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Dispute Resolution Policy 

 
 

Pursuant to Civil Code Sections 1363.810 et seq., the Association is required to implement an 

informal process by which homeowners (“Owners”) and the Association “meet and confer” to 

discuss their disputes.  This informal process is called internal dispute resolution (“IDR”).  If the 

dispute is not resolved through IDR, either the homeowner or the association must still submit the 

dispute to Alternative Dispute Resolution (“ADR”) prior to filing a lawsuit in Superior Court.   

 

The procedures for ADR are set forth in Civil Code Section 1369.510 et seq., and the Association 

adopts the following procedures for IDR: 

 

1. Either the Association or a Owner may request that the other meet and confer in an effort to 

resolve a dispute involving their rights, duties or liabilities under the Davis-Stirling 

Common Interest Development Act, the Nonprofit Mutual Benefit Corporation law, or the 

governing documents of the development.  The request must be in writing.  

2. An Owner receiving such a request from the Association may refuse to meet and confer.  

The Association, however, may not refuse a request to meet and confer.  

3. The Association’s board of directors (“Board”) must designate a member of the Board to 

meet and confer with the Owner.  

4. The designated member of the Board and the Owner shall meet promptly at a mutually 

convenient time and place; explain their positions to each other and confer in good faith in 

an effort to resolve this dispute.  

5. Any resolution of the dispute agreed to by the designated member of the Board and the 

Owner must be memorialized in writing and signed by the designated member of the Board 

and the homeowner. 

6. An agreement reached under this section binds the parties and is judicially enforceable if 

both of the following conditions are satisfied: 

a. The agreement is not in conflict with law or the governing documents of the 

common interest development or Association. 

b. The agreement is either consistent with the authority granted by the Board to its 

designee or the agreement is ratified by the Board. 

7. An Owner may not be charged a fee to participate in the process. 

 

 

 

 

Adopted: November 5, 2009 


